
 

 
 

Information Technology Division      
2020 System Maintenance Downtime Notice 

 
SIEMENS RC9U: The Siemens RC9U System will not be available during these maintenance windows. 
 

1st Sunday after the 1st Saturday    1:00 AM – 1:15 AM 
1st Monday after the 1st Saturday    1:00 AM – 1:15 AM 
4th Monday       1:00 AM – 1:15 AM 
February 3, May 4, August 3, November 2                1:00 AM – 2:00 AM 
 
Daylight Savings Time: 

 Sunday, March 8 and November 1    TBA 
 
CERNER: As needed, the Cerner system will not be available during this maintenance window. ** 
 
        Daylight Savings Time: 
 Sunday, March 8 and November 1    TBA 

 
Sunday        2:00 AM – 6:00 AM 

 
** The Help Desk will broadcast notices in advance, if the Cerner System will be unavailable. 
 
SUNQUEST LIS: Quarterly recycle of the SunQuest LIS AIX Cache server and system. 
 

March 18, June 17, September 16, December 16  11:30 AM – 12:00 PM 
 
CPMP IDX: The CPMP IDX System will not be available during these maintenance windows.   
 
 Sunday May 17, September 20     2:00 AM – 6:00 AM 
 
**The Cerner PowerChart System is dependent on the scheduling interface from CPMP IDX. 
 
CARDIOLOGY: The following Cardiology IT Systems will be recycled based on the listed schedule. 
 
DMS: Monday following 1st Weekend of the Month   6:00 AM 
 
Sensis: Monday following 2nd Weekend of the Month   6:00 AM 
 
MUSE: Monday following 3rd Weekend of the Month   6:00 AM 
 
Syngo: Monday following 4th Weekend of the Month   6:00 AM 

 
NOTE: If a crisis or a disaster occurs, which require the systems above to remain available during any of these 
scheduled downtime windows, inform the ADN to call the Help Desk at 4-HELP as soon as possible prior to the 
scheduled downtime, indicating the need to leave the systems up and available. 


